DIA\SCDM® Solutions for business printing

Firmware Update Uber das Drucker WebPanel

Geben Sie die IP Adresse lhres Druckers in lhren Webbrowser ein.

WebPanel 2610+

Getting Started

Welcome to WebPanel. From here it is possible to see the status of the 2610+ printer as well as configure some of the printer options.
The right side of this window contains information and current status of your printer.

Printer 2610+

@ Printer Status

@ Printer Configuration

Printserver

@ Printserver Status

@ Advanced Configuration

Auf der Startseite des WebPanels klicken Sie auf Printer Actions

WebPanel 2610+

Actions

Select From The Options Below
Actions
@ Load Configuration
@ Save Configuration
@ Retrieve Configuration From Printer
@ Send Configuration To Printer
@ Report
@ Reset Printer

@ Panel Lock On/Off

I @ Download Firmware I

Dann auf Download Firmware
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is complete, you can then perform the

contact with the printer after several minutes.

parallel port.

WebPanel 2610+

Printer Firmware Download
Welcome to the Printer Firmware Download page. There are some things to keep in mind when updating the printer's flash memory.
Make sure you have a file that is compatible with this printer model.

‘You may wish to perform the Retrieve Configuration From Printer procedure before loading new firmware. Once the firmware update

procedure to restore all printer configurations.

Be sure to place the printer in the online state using the State link to the right.

After the file has been downloaded to the printer, you will temporarily lose contact with the printer. You should be able to re-establish

In the event of a power loss during the "critical” flash process, recovery must be performed by downloading the firmware through the

The Printer Firmware Download process performs error checking on the downloaded file, before updating the printer's flash memory
File format, S-Record checksums, and file termination are all verified. If you encounter a problem, make sure you are selecting the
carrect file and version. If the problem persists, contact Dascom Technical Support for assistance.

| | | Technical Support | Logout |

Weiter auf Continue

response appears.

WebPanel 2610+

Download Firmware

Select the file and press the send button. Once the send button is selected, the file will be transmitted to the printer. This may
take a few minutes before a response can be returned and the printer reset, so do not reselect and send the file until after the

IFMEﬂame Durchsuchen...

Keinl Datei ausgewahit.

Klicken Sie auf Durchsuchen
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(@ Datei hochladen X
™ « Firmware > Standard > 538012E > 538012E ~ {0 "538012E" durchsuchen r
Organisieren ~ MNeuer Ordner = - [ 0
~
Name ~  Anderungsdatum Typ GroBe
st Schnellzugriff -
| 1 538012E.mot 16.10.2019 13:46 MOT-Datei 1.078 KB
@ OneDrive
» = Dieser PC
¥ Netzwerk
Dateimame:| V| Alle Dateien (*%) ~
Offnen | Abbrechen

Wahlen Sie die Firmwaredatei (Dateiendung .mot) aus und klicken Sie auf 6ffnen.

Tally

WebP. 12610+ —~—~r——
ebrane DASCOM

Download Firmware Printer Status
Printer: 2610+
Online ?tatus: Online
Select the file and press the send button. Once the send button is selected, the file will be transmitted to the printer. This may [;Z%?;Tn%:;?m: Lj‘:nu 1
take a few minutes before a response can be returned and the printer reset, so do not reselect and send the file until after the Status / Error: None
response appears. Firmware: ID:538012E PRG
Serial No: 834217250030
Asset No:
Fb. No: 834217250030
Filename 538012E.mot Panel Lock OFF
Printserver Status
Refresh Virtual Control Panel
Printer Actions Page
Klicken Sie auf Send
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Download Process

The file is currently being uploaded to the printer. After 2 minutes, the printer will either display new information on the control panel or
perform a reset. If neither of these actions happen, the process failed. Make sure the correct file was selected for download and try
again

| | | Technical Support | Logout |

Sie erhalten dann folgende Meldung der Drucker wird dann neu Starten und deshalb
kurzzeitig nicht erreichbar sein nach ca. 3 Minuten sollten Sie wieder zugriff (iber das
WebPanel erhalten.

Tally

WebPanel 2610+
DASCOM
etting Started Printer Status
blcome to WebPanel. From here it is possible ta see the status of the 2610+ printer as well as configure some of the printer options. Printer: 2610+
e right side of this window contains information and current status of your printer. g“""e Status: Online
rocessing State: Idle
Loaded Menu: Menu 1
. LError, None
P"nter 261 0+ Firmware: ID:538012E PRG
Asset No:.
@ Fb. No: 634217250030
Panel Lock OFF
@ Printer Configuration
@
Printserver Status
Printserver

@ Printserver Status

Auf der Startseite des WebPanels kénnen Sie anschlieBend priifen ob die gewiinschte Firm-
ware installiert wurde.
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